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Christians Against Poverty 
Debt Coach
Job Description & Person Specification

Salary: £16,766.10 (£14.33 per hour / £27,943.50 FTE)
Hours: 22.5 hours per week (3 days) Flexible working can be accommodated. 
Contract: Minimum contract length is 2 years - February 2027 to February 2029. Extension of contract is subject to funding

Context of the job:
HOPE Coventry provides debt and budgeting support using the Christians Against Poverty (CAP) Debt Centre model. CAP’s mission is to provide free, professional and impartial debt advice to help people to get out of debt, regain control of their finances and improve their overall well-being. They work with a network of Debt Centres across the country, offering personalised and practical support to those in need. 

The following outlines the key accountabilities of, and output required from, the post holder. It is not a definitive list and the role may change and evolve over time. 

Main purpose of the job:
To work as part of the team delivering an effective and caring, community-based, face-to-face, debt & budgeting advice service. We do this in such a way as it positively reflects the Christian faith. 

The Debt Coach will work alongside the current Debt Centre Manager and small team. Following training from the CAP Support Hub and the Coventry Debt Centre, the successful candidate will walk alongside clients with compassion and care and support by gathering relevant financial information and paperwork, preparing household budgets, and explaining and presenting the professional debt advice prepared by CAP’s Debt Advisors. The role will include home visits to clients, alongside a volunteer befriender, and attendance at Food Banks across the City. 
The role has evangelism at its heart, offering opportunities to share the love and hope of Jesus with clients who are open to exploring faith. The successful candidate will be expected to share their testimony and communicate the gospel sensitively and appropriately, alongside providing compassionate, practical support to help clients to move towards a life free from debt. The successful applicant will play a crucial role in empowering clients to achieve financial stability and independence. 
Please note that the candidate will not be providing financial advice or debt advice, the debt advice is prepared by qualified debt advisors at the CAP Support Hub. 

Time Commitment: 
Maximum of 22.5 hours per week (3 days), the timing of which can be either flexible or fixed times each week. The majority of it must be between 9am & 5pm Monday to Friday. 
While this role is advertised at 22.5 hours, we would consider anything between 15 - 22.5 hours for the right candidate. The start date for this role is the start of February 2027.

Reports to: 
Nadine Temple, Coventry CAP Debt Centre Manager

Staff responsible for: 
None
Key responsibilities: 

· To provide a warm and welcoming atmosphere for clients from varying backgrounds and engage and build rapport with them. Much of this will take place in clients’ homes across the City and therefore your own transport is essential for the role. 

· To work with clients to make a thorough analysis of their finances by obtaining and reviewing relevant information and paperwork to do with their household income, expenditure, debts and any assets. This will often include contacting creditors by telephone or email to obtain information about the debts owed to them, as well as energy and water companies to find out monthly expenditure.

· To prepare budgets on Excel/Google Sheets and on CAP’s online case management system, accurately listing the clients’ income and expenditure.

· To keep accurate and up to date case records, including records of each client meeting using CAP’s online client management system.

· To signpost or refer clients to any other sources of help or support, for example job clubs, addiction services and benefits advice.

· To explain and present the professional debt advice prepared by CAP’s Debt Advisors, to support clients as they work through the agreed debt solution plan, and help them to respond to correspondence/calls concerning the plan.

· To provide clients with the information and tools to enable them to make sound financial decisions in the future.

· To support the running of CAP Money Management Courses across the City. 

· To be involved in the Drop-In centres we run, alongside Coventry Foodbank and local churches, where we are available to talk through issues of debt management and point people to further support where required.

· To be a contributing part of HOPE Coventry and be willing to uphold the ethos and values of the organisation and to positively promote the Christian faith in line with the objectives of HOPE Coventry. 

· To help promote the work within churches across Coventry, encouraging volunteers to become involved in the many aspects of the work (Befrienders, Prayer Team, financial support, etc.).

· To help train, manage and work effectively with volunteer befrienders, based on an understanding of volunteer motivation.

· There may be the requirement to help the Debt Centre Manager publicise the service in such a way that it makes it available to the widest possible section of society. This will involve developing links with relevant referral agencies and churches.

· To operate within the code of practice, policies and procedures of the service.

· To undertake appropriate training from the Coventry Debt Centre and from CAP Support Hub. The candidate will also undertake CAP Money Management training. 

Person Specification 
Skills/Abilities and Experience 

· Ability to explain the Christian faith in a relevant and authentic way, so that people are inspired to follow Jesus. 

· Good verbal and written communication skills. 

· Ability to stay objective when dealing with clients in a difficult situation.

· Good administrative skills. 

· Ability to review and sort through paperwork and to identify the relevant information. 

· A high degree of self-motivation, initiative, drive and enthusiasm, with a commitment to continue to develop a joined up approach.

· A logical but flexible approach to work, including ability to organise and prioritise workload, meet deadlines, and oversee the development of effective systems to ensure the smooth running of the service. This means working occasional evenings and Sunday mornings to publicise and support the project, although the vast majority of the work can be completed during an agreed flexible weekday routine.

· Experience of working with vulnerable people or those with complex needs (desirable).

· Experience of working independently and as part of a team.

· Be empathetic, non-judgmental and a good listener.

· Be honest and act with integrity.

· Able to relate to a wide range of people.

· A reasonable level of numeracy and literacy.

· Understand the importance of confidentiality and the importance of working within policies and procedures.

· Ability to motivate, recruit and work effectively with volunteers.

· Sound knowledge of IT, including Word, Excel, internet use and email. Ability to pick up new IT skills quickly.

Christian Commitment: 

· The candidate must be able to give both verbal assent to and practical demonstration of HOPE Coventry’s Statement of Faith and Core Values. 

· Strong faith and relationship with Jesus is essential as you will be the face-to-face contact with the public, communicating the Christian purpose of the charity and project with clients. 

· A committed member of a Christian church and actively committed to church unity across the city.

Other: 

· Encouraged to attend regional conferences in person and local prayer meetings. 

· Must undergo Enhanced DBS check and undertake safeguarding training.

· Must own or have access to a vehicle and have the appropriate driving license.

The above job description is a guide to the work that may be required. This may change from time to time to reflect changing circumstances. 


Terms: 
1. Part time employees will have holiday entitlement pro rata to 33 days’ FTE/247.5 hours including statutory Bank Holidays. For example, a 20 hour/week contract for 12 months equates to 132 hours’ annual leave over the contract.

2. [bookmark: _heading=h.gjdgxs]The role is subject to satisfactorily completing a probationary period of 4 weeks. 
[bookmark: _heading=h.n3bic1hx1zwk]
[bookmark: _heading=h.b0ak6f7o7pgz]
HOPE Coventry’s Debt project operates as part of a faith community. We pray together as a staff team, and share prayer and worship moments throughout our working week. Our culture and ethos is Christian and we seek to ensure everyone that joins us will truly thrive in our environment, able to contribute to our community of shared faith. This role, therefore, has a genuine occupational requirement to ensure our objective of advancing the Christian faith.

HOPE Coventry is a charity founded in 2014 by church leaders “to enable churches together to transform the city with the love and power of Jesus Christ.” We do this through supporting projects that serve our city, which have included Good Neighbours Coventry, Christians Against Poverty, Coventry Winter Night Shelter, HOPE@MotoFest, Healing on the Streets and Coventry House of Prayer. HOPE Coventry is committed to safeguarding & safer recruitment. HOPE Coventry welcomes diversity, equality & inclusion. Everyone we come into contact with is treated with the same respect and love that Jesus showed people. 
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